
FAQ 

1. I have made a mistake in the application (DOB/Gender/Email ID/Name/Parents 

Name/Pin code/Roll no/ % / Marks/Challan Number/Documents/Photo & 

Signature/Work Experience) while registering Can this be Rectified? 

Ans : No changes are allowed once form is submitted. 

2. I haven’t received my User id & password, what should I do? 

Ans : Check Junk mails. Connect with the Helpdesk. 

3. I fall into the NC/OBC category, what is the eligibility? 

Ans : Refer Advertisement. 

4. How do I calculate my marks into CGPA scores? 

Ans : Refer  formula provided at the back side of the marksheet/degree. 

5. I did the payment online the webpage said the transaction was a failure. But I have 

received the SMS saying money was deducted 

Ans : Please check with the Bank. 

6. Name on the educational documents & the other docs (Passport/PAN/Aadhaar 

Card) does not match, which name do I mention on the application? 

Ans : Name mentioned on the 10th mark sheet and passing certificate should be 

prefffered. 

7. In case the website is having functional issues cause of which I am unable to complete 

my application, what should I do? 

Ans : Contact Helpdesk. 

8. I don’t have the MCI registration no. 

Ans : You can fill the form 

9. Is there any Relaxation %. 

Ans  : Please refer advertisement. 

10. What is the eligibility for physically handicapped candidates? 

Ans  : Please refer advertisement. 
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11. I’m a Govt. employee working with one of the Government department can I fill the 

form ? 

Ans : Yes, you can fill the form, however NOC from the department needs to be 

presented/submitted at the time of Interview. 

12. Can I apply for multiple Posts? 

Ans : Please refer advertisement. 

13. I have not received the confirmation of form submission? How can I know it’s 

successfully submitted? 

Ans : Contact Helpdesk. 

14. I have lost/forgot the user id & password. 

Ans : Contact Helpdesk. 

15. I do not have my own citizenship certificate. 

Ans : Please refer advertisement 

16. I am OCI holder which nationality should I select. 

Ans : Please refer advertisement 

17. How to submit the Application fee? And what are the bank details? 

Ans : Refer fee deposit procedure 

18. Can data once entered be edited? 

Ans : Once form is submitted no correction is allowed. 

19. What is the form submission Fee? 

Ans : Please refer advertisement 

20. Can I deposit the required fee ONLINE using credit card/ATM/debit card etc. of 

other bank? 

Ans : Yes 

21. What are the minimum eligibility criteria /minimum Qualification Criteria? 

Ans : Please refer advertisement 
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22. Candidate wanted to know about the refund status 

Ans : Connect with your Bank. 

 

23. Candidate needs to know about application status 

Ans : Contact Helpdesk. 

24. Where can I fill the details for Paper Published, Awards, Distinction & 

Prizes,Research Projects,Research Projects as Co-Investigator ? 

Ans : After filling up the details and payment of the application form these details can 

be filled in the next tab of the  application form. 


